
Management
in the digital era
EMP survey 2018

2

The scope of digital changes  
many changes

Implementation rate of digital technologies  
between 20 - 70%

Social media, cloud, 
online collaboration tools

Big data3D printing, IoT, 
robotics, AI

20-30% ≈ 52% ≈ 70%

Connected leadership* used to implement digital tools 
Index based on: consultation/joint development with workers, customers, innovators (i.e. think tanks); design approach; 
VET; social dialogue  

3,3 /10

5,3 /10

Quality of digital working conditions 
Index based on: overload with information, stress, work-life balance, digital skills training, being up to date, flexible working  

between 8 - 50%

Ethical concerns 
Percentage of respondents having a particular ethical concern with regards to digital technologies in general  

predictability human dignity labour rights privacy
≈ 8% ≈ 15% ≈ 24% ≈ 49%

*see CEC’s report on the “leadership of the future” (2017) 
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Report on the survey results

Survey: “Management in the Digital Era” conducted between 9 April and 8 May 2018 among 
more than 1400 managers, executives and professionals across Europe. The following figures 
highlight the most important findings of the report.   

https://cec-managers.org/wp-content/uploads/2017/07/CEC_Leadership_Report.pdf

